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Insurance Coverage- How To 

   Thank you for inquiring about our services. Deciding to get help, setup services, 

and deal with insurance companies is a daunting task. We put together this 

document to ease the process with your insurance company and give you all the 

information you’ll need.  

Most insurance companies will provide coverage for Registered Psychotherapists if 

they are supervised by a Psychologist. However, not all insurance companies do. 

We encourage you to give them a call and confirm your coverage as it really varies 

depending on the company and the plan you have.  

Here are some questions they may ask/information you can provide:  

What are the designations and credentials of the professional you would like 

to see? 

Wala’a Farahat- MA, RP 

Master’s of Arts in Counselling and Spirituality  

Registered Psychotherapist  

Member of College of Registered Psychotherapists of Ontario, 

Canadian Counselling and Psychotherapy Association,  

Canadian Association for Play Therapy 

 

Samiyah Zawawi- M.Ed, RP, CCC 

Master’s of Education in Counselling  

Registered Psychotherapist 

Certified Canadian Counsellor 

Member of Registered Psychotherapists of Ontario, 

Canadian Counselling and Psychotherapy Association,  

 

Are they supervised by a Psychologist?  

 

Yes, both clinicians at Rubiks Counselling Services are supervised by a 

Psychologist.  

 



 

 

 

 

What is the supervisor’s name, credentials and registration number? 

 

Dr. David Paré- Ph.D, Coun.Psych. 

PhD in Counselling Psychology 

Registered Psychologist  

Member of the College of Psychologists of Ontario 

Registration number 4073 

 

This information will be included on all receipts for insured clients.  

 

 

 

It is also beneficial to confirm your amount of coverage, if it is limited to a certain 

timeframe, and when it’ll be renewed. To date, none of the insurance companies 

that we have dealt with have allowed for direct billing. After the payment is made, 

we provide you with a receipt to submit to your insurance company for 

reimbursement. If your insurance company agrees to direct billing for our services, 

let us know and we’d be happy to get in touch with them and inquire further! 

 

What if my insurance doesn’t cover your services?  

 

This does happen, and it is unfortunate. Our fee is $130 + HST per session. If you 

are paying from your personal funds, and are not sure if this is feasible, get in 

touch with us to discuss our sliding scale options.  

 

Please feel free to contact us if you have any further questions.  

 

 

 

 

 


